Crosstabs

Q1 How satisfied are you with the OSU web.net? * STATUS Crosstabulation

STATUS

1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q1 How 1 Very satisfied 17 22 22 31 92
satisfied are 5.6% 7.3% 7.3% 10.3% 7.6%
é"é‘uwv'igé.hfet? 2 Somewhat satisfied 20 18 21 27 86
6.6% 6.0% 7.0% 9.0% 71%
3 Neither satisfied nor 6 7 7 23 43
dissatisfied 2.0% 2.3% 2.3% 7.6% 3.6%
4 Somewhat unsatisfied 4 4 5 6 19
1.3% 1.3% 1.7% 2.0% 1.6%
5 Very dissatisfied 6 1 1 3 11
2.0% 3% 3% 1.0% .9%
7 DO NOT USE 246 239 241 203 929
80.9% 79.1% 80.1% 67.4% 76.9%
9 DO NOT KNOW 5 11 4 8 28
1.6% 3.6% 1.3% 2.7% 2.3%
Total 304 302 301 301 1208
100.0% 100.0% 100.0% 100.0% 100.0%
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Q1_1 How satisfied are you with the student computing center? * STATUS Crosstabulation

STATUS
2 Grad 4 Undergrad Total

Q1_1 How 1 Very satisfied 68 80 148

satisfied 22.5% 26.6% 24.5%

are you 2 Somewhat satisfied 97 117 214
with the

student 32.1% 38.9% 35.5%

computing 3 Neither satisfied nor 21 34 55

center? dissatisfied 7.0% 11.3% 9.1%

4 Somewhat unsatisfied 11 15 26

3.6% 5.0% 4.3%

5 Very dissatisfied 2 1 3

7% 3% 5%

7 DO NOT USE 100 53 153

33.1% 17.6% 25.4%

9 DO NOT KNOW 3 1 4

1.0% 3% 7%

Total 302 301 603

100.0% 100.0% 100.0%
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Q1_2 How satisfied are you with ResNet residence hall internet access? * STATUS Crosstabulation

STATUS
2 Grad 4 Undergrad Total

Q1_2 How 1 Very satisfied Count 28 98 126

satisfied are you % within STATUS 9.3% 32.6% 20.9%

with ResNet 2 Somewhat satisfied Count 16 54 70
residence hall Of s

internet access? % within STATUS 5.3% 17.9% 11.6%

3 Neither satisfied nor Count 2 12 14

dissatisfied % within STATUS 7% 4.0% 2.3%

4 Somewhat unsatisfied Count 4 9 13

% within STATUS 1.3% 3.0% 2.2%

5 Very dissatisfied Count 1 1

% within STATUS .3% 2%

7 DO NOT USE Count 239 124 363

% within STATUS 79.1% 41.2% 60.2%

9 DO NOT KNOW Count 13 3 16

% within STATUS 4.3% 1.0% 2.7%

Total Count 302 301 603

% within STATUS 100.0% 100.0% 100.0%
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Q2 How satisfied are you with HomeNet dial-up internet access? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q2 How 1 Very satisfied Count 37 46 22 34 139
satisfied are % within STATUS 12.2% 15.2% 7.3% 11.3% 11.5%
ﬁ’“ W',t\jhet 2 Somewhat satisfied Count 44 56 43 38 181
dialup internet % within STATUS 14.5% 18.5% 14.3% 12.6% 15.0%
access? 3 Neither satisfied nor Count 7 7 3 22 39
dissatisfied % within STATUS 2.3% 2.3% 1.0% 7.3% 3.2%

4 Somewhat unsatisfied Count 18 13 17 8 56

% within STATUS 5.9% 4.3% 5.6% 2.7% 4.6%

5 Very dissatisfied Count 24 10 8 4 46

% within STATUS 7.9% 3.3% 2.7% 1.3% 3.8%

7 DO NOT USE Count 173 161 204 185 723

% within STATUS 56.9% 53.3% 67.8% 61.5% 59.9%

9 DO NOT KNOW Count 1 9 4 10 24

% within STATUS .3% 3.0% 1.3% 3.3% 2.0%

Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q3 How satisfied are you with the web-based student, faculty, staff directory? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q3 How 1 Very satisfied Count 83 122 97 127 429
satisfied are you % within STATUS 27.3% 40.4% 32.2% 42.2% 35.5%
D e 2 Somewhatsatisfied  Count 67 86 87 99 339
student, faculty, % within STATUS 22.0% 28.5% 28.9% 32.9% 28.1%
staff directory? 3 Neither satisfied nor Count 12 10 10 19 51
dissatisfied % within STATUS 3.9% 3.3% 3.3% 6.3% 4.2%

4 Somewhat unsatisfied Count 23 9 11 6 49

% within STATUS 7.6% 3.0% 3.7% 2.0% 4.1%

5 Very dissatisfied Count 8 1 3 1 13

% within STATUS 2.6% 3% 1.0% 3% 1.1%

7 DO NOT USE Count 109 65 89 48 311

% within STATUS 35.9% 21.5% 29.6% 15.9% 25.7%

9 DO NOT KNOW Count 2 9 4 1 16

% within STATUS T% 3.0% 1.3% 3% 1.3%

Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q4 How satisfied are you with Computing short courses? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q4 How 1 Very satisfied Count 26 15 43 14 98
satisfied are % within STATUS 8.6% 5.0% 14.3% 4.7% 8.1%
3(’30“ W'”t‘. 2 Somewhat satisfied Count 20 18 24 32 94
S o % within STATUS 6.6% 6.0% 8.0% 10.6% 7.8%
3 Neither satisfied nor Count 8 4 5 19 36

dissatisfied % within STATUS 2.6% 1.3% 1.7% 6.3% 3.0%

4 Somewhat unsatisfied Count 7 2 3 1 13

% within STATUS 2.3% 7% 1.0% 3% 1.1%

5 Very dissatisfied Count 6 3 9

% within STATUS 2.0% 1.0% T%

7 DO NOT USE Count 231 232 213 196 872

% within STATUS 76.0% 76.8% 70.8% 65.1% 72.2%

9 DO NOT KNOW Count 6 31 10 39 86

% within STATUS 2.0% 10.3% 3.3% 13.0% 71%

Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%

Page 6



Q5 How satisfied are you with the Office of Information Technology walk-in customer service? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q5 How satisfied 1 Very satisfied Count 43 58 37 33 171
are you with the % within STATUS 14.1% 19.2% 12.3% 11.0% 14.2%
l‘r)]‘:f(')fren;’tfion 2 Somewhat satisfied Count 27 32 24 43 126
Technology % within STATUS 8.9% 10.6% 8.0% 14.3% 10.4%
walk-in customer 3 Neither satisfied nor Count 11 7 3 24 45
service? dissatisfied % within STATUS 3.6% 2.3% 1.0% 8.0% 3.7%
4 Somewhat unsatisfied Count 5 5 4 14

% within STATUS 1.6% 1.7% 1.3% 1.2%

5 Very dissatisfied Count 1 2 3

% within STATUS 3% T% 2%

7 DO NOT USE Count 212 192 227 191 822

% within STATUS 69.7% 63.6% 75.4% 63.5% 68.0%

9 DO NOT KNOW Count 5 8 8 6 27

% within STATUS 1.6% 2.6% 2.7% 2.0% 2.2%

Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q6 How satisfied are you with UNITS telephone service? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q6 How 1 Very satisfied Count 110 59 124 103 396
satisfied are % within STATUS 36.2% 19.5% 41.2% 34.2% 32.8%
{ﬁ\j‘lﬁgh 2 Somewhat satisfied Count 103 47 79 70 299
telephone % within STATUS 33.9% 15.6% 26.2% 23.3% 24.8%
service? 3 Neither satisfied nor Count 23 3 8 11 45
dissatisfied % within STATUS 7.6% 1.0% 2.7% 3.7% 3.7%
4 Somewhat unsatisfied Count 21 7 12 2 42
% within STATUS 6.9% 2.3% 4.0% % 3.5%
5 Very dissatisfied Count 9 2 3 2 16
% within STATUS 3.0% 7% 1.0% % 1.3%
7 DO NOT USE Count 32 176 68 111 387
% within STATUS 10.5% 58.3% 22.6% 36.9% 32.0%
9 DO NOT KNOW Count 6 8 7 2 23
% within STATUS 2.0% 2.6% 2.3% % 1.9%
Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
Q6_1 How satisfied are you with Computing, internet, or research consultation? * STATUS Crosstabulation
STATUS
2 Grad 4 Undergrad Total
Q6_1 How satisfied 1 Very satisfied Count 48 130 178
are you with % within STATUS 15.9% 43.2% 29.5%
f;‘;’;";’;ﬂ”&;?ﬁigﬁén‘ff 2 Somewhat satisfied Count 30 44 74
' % within STATUS 9.9% 14.6% 12.3%
3 Neither satisfied nor Count 5 8 13
dissatisfied % within STATUS 1.7% 2.7% 2.2%
4 Somewhat unsatisfied Count 1 1 2
% within STATUS 3% 3% 3%
7 DO NOT USE Count 190 115 305
% within STATUS 62.9% 38.2% 50.6%
9 DO NOT KNOW Count 28 3 31
% within STATUS 9.3% 1.0% 5.1%
Total Count 302 301 603
% within STATUS 100.0% 100.0% 100.0%
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Q7 How satisfied are you with Audio or video services? * STATUS Crosstabulation

STATUS

1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q7 How 1 Very satisfied Count 62 41 35 42 180
satisfied % within STATUS 20.4% 13.6% 11.6% 14.0% 14.9%
j‘vﬁfhygﬂ jio 2 Somewhat satisfied Count 54 34 24 54 166
or video % within STATUS 17.8% 11.3% 8.0% 17.9% 13.7%
services? 3 Neither satisfied nor Count 7 5 1 24 37
dissatisfied % within STATUS 2.3% 1.7% 3% 8.0% 3.1%
4 Somewhat unsatisfied Count 11 9 1 1 22
% within STATUS 3.6% 3.0% 3% 3% 1.8%
5 Very dissatisfied Count 3 2 1 6
% within STATUS 1.0% T% 3% 5%
7 DO NOT USE Count 164 197 234 162 757
% within STATUS 53.9% 65.2% 77.7% 53.8% 62.7%
9 DO NOT KNOW Count 3 14 5 18 40
% within STATUS 1.0% 4.6% 1.7% 6.0% 3.3%
Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q8 How satisfied are you with Campus technology user groups? * STATUS Crosstabulation

STATUS
1 Faculty | 4 Undergrad Total

Q8 How 1 Very satisfied Count 8 14 22
satisfied are % within STATUS 2.6% 4.7% 3.6%
)(IDOaL:nWEZ 2 Somewhat satisfied Count 8 21 29
toohmology % within STATUS 2.6% 7.0% 4.8%
user groups? 3 Neither satisfied nor Count 7 29 36
dissatisfied % within STATUS 2.3% 9.6% 6.0%

4 Somewhat unsatisfied Count 2 1 3

% within STATUS T% 3% 5%

5 Very dissatisfied Count 1 1

% within STATUS 3% 2%

7 DO NOT USE Count 266 206 472

% within STATUS 87.5% 68.4% 78.0%

9 DO NOT KNOW Count 12 30 42

% within STATUS 3.9% 10.0% 6.9%

Total Count 304 301 605
% within STATUS 100.0% 100.0% 100.0%
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Q9 How satisfied are you with Software to Go? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q9 How 1 Very satisfied Count 80 61 41 36 218
satisfied are % within STATUS 26.3% 20.2% 13.6% 12.0% 18.0%
é%‘;t\‘,'v"g:‘e 0 2 Somewhat satisfied Count 33 43 23 27 126
Go? % within STATUS 10.9% 14.2% 7.6% 9.0% 10.4%
3 Neither satisfied nor Count 7 7 2 29 45

dissatisfied % within STATUS 2.3% 2.3% 7% 9.6% 3.7%

4 Somewhat unsatisfied Count 5 8 2 2 17

% within STATUS 1.6% 2.6% T% 7% 1.4%

5 Very dissatisfied Count 3 1 4

% within STATUS 1.0% 3% 3%

7 DO NOT USE Count 155 163 225 185 728

% within STATUS 51.0% 54.0% 74.8% 61.5% 60.3%

9 DO NOT KNOW Count 21 20 7 22 70

% within STATUS 6.9% 6.6% 2.3% 7.3% 5.8%

Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q10 How satisfied are you with Central OSU e-mail through osu.edu? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q10 How 1 Very satisfied Count 178 150 160 185 673
satisfied are % within STATUS 58.6% 49.7% 53.2% 61.5% 55.7%
36"6%;';’:'“ 2 Somewhat satisfied Count 75 84 68 79 306
OSU e-mail % within STATUS 24.7% 27.8% 22.6% 26.2% 25.3%
through 3 Neither satisfied nor Count 6 6 8 5 25
osu.edu? dissatisfied % within STATUS 2.0% 2.0% 2.7% 1.7% 2.1%
4 Somewhat unsatisfied Count 12 12 7 15 46

% within STATUS 3.9% 4.0% 2.3% 5.0% 3.8%

5 Very dissatisfied Count 5 6 6 17

% within STATUS 1.6% 2.0% 2.0% 1.4%

7 DO NOT USE Count 25 38 56 11 130

% within STATUS 8.2% 12.6% 18.6% 3.7% 10.8%

9 DO NOT KNOW Count 3 6 2 11

% within STATUS 1.0% 2.0% T% 9%

Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q11 How satisfied are you with College or departmental e-mail? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff Total

Q11 How 1 Very satisfied Count 116 114 128 358
satisfied are you % within STATUS 38.2% 37.7% 42.5% 39.5%
‘(’j"gha(r:tfr']'eeg; " "2 Somewhat satisfied Count 64 50 53 167
e-rgail? % within STATUS 21.1% 16.6% 17.6% 18.4%
3 Neither satisfied nor Count 8 7 3 18

dissatisfied % within STATUS 2.6% 2.3% 1.0% 2.0%

4 Somewhat unsatisfied Count 9 4 5 18

% within STATUS 3.0% 1.3% 1.7% 2.0%

5 Very dissatisfied Count 2 3 1 6

% within STATUS T% 1.0% 3% 7%

7 DO NOT USE Count 92 109 100 301

% within STATUS 30.3% 36.1% 33.2% 33.2%

8 REFUSED Count 1 1

% within STATUS 3% 1%

9 DO NOT KNOW Count 13 15 10 38

% within STATUS 4.3% 5.0% 3.3% 4.2%

Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%
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Q11_1 How satisfied are you with Non OSU e-mail such as Hotmail or AOL? * STATUS Crosstabulation

STATUS
2 Grad 4 Undergrad Total
Q11_1 How 1 Very satisfied Count 89 131 220
satisfied are % within STATUS 29.5% 43.5% 36.5%
éOSUUW'thm'\;(.)ln 2 Somewhat satisfied Count 81 92 173
such :; ' % within STATUS 26.8% 30.6% 28.7%
Hotmail or 3 Neither satisfied nor Count 14 10 24
AOL? dissatisfied % within STATUS 4.6% 3.3% 4.0%
4 Somewhat unsatisfied Count 25 12 37
% within STATUS 8.3% 4.0% 6.1%
5 Very dissatisfied Count 7 1 8
% within STATUS 2.3% 3% 1.3%
7 DO NOT USE Count 80 53 133
% within STATUS 26.5% 17.6% 22.1%
9 DO NOT KNOW Count 6 2 8
% within STATUS 2.0% T% 1.3%
Total Count 302 301 603
% within STATUS 100.0% 100.0% 100.0%
Q11_2 Why do you use a non-OSU e-mail? * STATUS Crosstabulation
STATUS
4 Undergrad Total
Q11_2 Whydoyou 1 Specified Count 243 243
use a non-OSU % within STATUS 98.8% 98.8%
e-mail? 9 DO NOT KNOW _ Count 3 3
% within STATUS 1.2% 1.29%
Total Count 246 246
% within STATUS 100.0% 100.0%
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Q12 How satisfied are you with consultation on set-up and configuration of computers? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff Total

Q12 How satisfied 1 Very satisfied Count 82 71 50 203
are you with % within STATUS 27.0% 23.5% 16.6% 22.4%
gg[‘j‘;)”:rt:g” on 2 Somewhat satisfied Count 55 60 41 156
configuration of % within STATUS 18.1% 19.9% 13.6% 17.2%
computers? 3 Neither satisfied nor Count 5 7 7 19
dissatisfied % within STATUS 1.6% 2.3% 2.3% 21%

4 Somewhat unsatisfied Count 9 11 5 25

% within STATUS 3.0% 3.6% 1.7% 2.8%

5 Very dissatisfied Count 9 5 8 22

% within STATUS 3.0% 1.7% 2.7% 2.4%

7 DO NOT USE Count 133 139 181 453

% within STATUS 43.8% 46.0% 60.1% 49.9%

9 DO NOT KNOW Count 11 9 9 29

% within STATUS 3.6% 3.0% 3.0% 3.2%

Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%
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Q13 How satisfied are you with academic statistical computing consultation? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad Total

Q13 How 1 Very satisfied Count 19 23 42
satisfied are % within STATUS 6.3% 7.6% 6.9%
Zgz dvgrtsic 2 Somewhat satisfied Count 17 25 42
statistical % within STATUS 5.6% 8.3% 6.9%
computing 3 Neither satisfied nor Count 9 7 16
consultation?  dissatisfied % within STATUS 3.0% 2.3% 2.6%
4 Somewhat unsatisfied Count 6 3 9

% within STATUS 2.0% 1.0% 1.5%

5 Very dissatisfied Count 4 3 7

% within STATUS 1.3% 1.0% 1.2%

7 DO NOT USE Count 245 222 467

% within STATUS 80.6% 73.5% 77.1%

9 DO NOT KNOW Count 4 19 23

% within STATUS 1.3% 6.3% 3.8%

Total Count 304 302 606
% within STATUS 100.0% 100.0% 100.0%
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Q14 How satisfied are you with UNIX? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad Total

Q14 1 Very satisfied Count 22 28 50
How % within STATUS 7.2% 9.3% 8.3%
:?é'?fgid 2 Somewhat satisfied Count 12 31 43
with % within STATUS 3.9% 10.3% 7.1%
UNIX? 3 Neither satisfied nor Count 3 4 7
dissatisfied % within STATUS 1.0% 1.3% 1.2%

4 Somewhat unsatisfied Count 4 4 8

% within STATUS 1.3% 1.3% 1.3%

5 Very dissatisfied Count 3 3 6

% within STATUS 1.0% 1.0% 1.0%

7 DO NOT USE Count 247 209 456

% within STATUS 81.3% 69.2% 75.2%

9 DO NOT KNOW Count 13 23 36

% within STATUS 4.3% 7.6% 5.9%

Total Count 304 302 606
% within STATUS 100.0% 100.0% 100.0%
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Q15 How satisfied are you with web and visual design and support services? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff Total

Q15 How 1 Very satisfied Count 20 30 37 87
satisfied are % within STATUS 6.6% 9.9% 12.3% 9.6%
you ‘\'I"i'éﬁg"l’eb 2 Somewhat satisfied Count 17 29 32 78
design and % within STATUS 5.6% 9.6% 10.6% 8.6%
support 3 Neither satisfied nor Count 9 6 3 18
services? dissatisfied % within STATUS 3.0% 2.0% 1.0% 2.0%
4 Somewhat unsatisfied Count 6 5 6 17

% within STATUS 2.0% 1.7% 2.0% 1.9%

5 Very dissatisfied Count 11 2 1 14

% within STATUS 3.6% 7% .3% 1.5%

7 DO NOT USE Count 235 216 213 664

% within STATUS 77.3% 71.5% 70.8% 73.2%

9 DO NOT KNOW Count 6 14 9 29

% within STATUS 2.0% 4.6% 3.0% 3.2%

Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%

Q16 Would you like to see software added to Software to Go? * STATUS Crosstabulation

STATUS

1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q16 Would you 1 Yes Count 118 90 48 54 310
like to see % within STATUS 38.8% 29.8% 15.9% 17.9% 25.7%
g%f]}t"\;’vgfe ?g‘ggg,}o 2 No Count 46 60 59 59 224
) % within STATUS 15.1% 19.9% 19.6% 19.6% 18.5%
7 Have not heard Count 105 114 168 131 518
of software to go % within STATUS 34.5% 37.7% 55.8% 43.5% 42.9%
9 DO NOT KNOW  Count 35 38 26 57 156
% within STATUS 11.5% 12.6% 8.6% 18.9% 12.9%
Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q16_1 What would you like to see added? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q16_1 What would 1 Specified Count 94 80 40 23 237
you Ilkg to see % within STATUS 79.7% 88.9% 83.3% 42.6% 76.5%
added 9 DO NOT KNOW  Count 24 10 8 31 73
% within STATUS 20.3% 11.1% 16.7% 57.4% 23.5%
Total Count 118 90 48 54 310
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%

Q17 How often you use the word processing software such as Word or WordPerfect? * STATUS Crosstabulation

STATUS

1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q17 How 1 Never Count 8 17 36 19 80
often you use % within STATUS 2.6% 5.6% 12.0% 6.3% 6.6%
tﬁg(‘)’;‘;‘;‘?n 2 Seldom Count 11 24 62 28 125
D o o % within STATUS 3.6% 7.9% 20.6% 9.3% 10.3%
as Word or 3 About half the time Count 19 28 32 39 118
WordPerfect? % within STATUS 6.3% 9.3% 10.6% 13.0% 9.8%
4 Most of the time Count 56 73 58 109 296
% within STATUS 18.4% 24.2% 19.3% 36.2% 24.5%
5 All the time Count 209 158 109 106 582
% within STATUS 68.8% 52.3% 36.2% 35.2% 48.2%
7 NOT FAMILIAR WITH  Count 1 1 3 5
SOFTWARE PACKAGE 9, within STATUS 3% 3% 1.0% 4%
9 DO NOT KNOW Count 1 1 2
% within STATUS 3% 3% 2%
Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q18 How often do you use multimedia software such as Director? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q18 How 1 Never Count 218 171 208 157 754

often do % within STATUS 71.7% 56.6% 69.1% 52.2% 62.4%

Youuse 5 Seldom Count 34 56 48 87 225
multimedia 0 e

software % within STATUS 11.2% 18.5% 15.9% 28.9% 18.6%

such as 3 About half the time Count 12 21 14 25 72

Director? % within STATUS 3.9% 7.0% 4.7% 8.3% 6.0%

4 Most of the time Count 2 9 4 12 27

% within STATUS 7% 3.0% 1.3% 4.0% 2.2%

5 All the time Count 5 6 5 2 18

% within STATUS 1.6% 2.0% 1.7% % 1.5%

7 NOT FAMILIAR WITH  Count 31 36 20 16 103

SOFTWARE PACKAGE ¢, within STATUS 10.2% 11.9% 6.6% 5.3% 8.5%

8 REFUSED Count 1 1

% within STATUS .3% 1%

9 DO NOT KNOW Count 1 3 2 2 8

% within STATUS 3% 1.0% 7% % T%

Total Count 304 302 301 301 1208

% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q19 How often do you use spreadsheets such as Excel? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q19 How 1 Never Count 45 49 71 70 235
often do you % within STATUS 14.8% 16.2% 23.6% 23.3% 19.5%
use 2 Seldom Count 97 74 69 89 329
spreadsheets 0 e
such as % within STATUS 31.9% 24.5% 22.9% 29.6% 27.2%
Excel? 3 About half the time Count 69 53 42 63 227
% within STATUS 22.7% 17.5% 14.0% 20.9% 18.8%
4 Most of the time Count 47 60 35 38 180
% within STATUS 15.5% 19.9% 11.6% 12.6% 14.9%
5 All the time Count 45 64 80 39 228
% within STATUS 14.8% 21.2% 26.6% 13.0% 18.9%
7 NOT FAMILIAR WITH  Count 1 2 3 2 8
SOFTWARE PACKAGE v, within STATUS 3% 7% 1.0% 7% 1%
9 DO NOT KNOW Count 1 1
% within STATUS .3% 1%
Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
Q20 How often do you use presentation software such as Power Point? * STATUS Crosstabulation
STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q20 How often 1 Never Count 56 45 127 104 332
do you use % within STATUS 18.4% 14.9% 42.2% 34.6% 27.5%
presentation 2 Seldom Count 58 72 91 92 313
software such as % within STATUS 19.1% 23.8% 30.2% 30.6% 25.9%
Power Point? 0 - /0 070 L0 -0 70 -9 /0
3 About half the time Count 49 65 30 47 191
% within STATUS 16.1% 21.5% 10.0% 15.6% 15.8%
4 Most of the time Count 54 55 25 36 170
% within STATUS 17.8% 18.2% 8.3% 12.0% 14.1%
5 All the time Count 85 60 26 19 190
% within STATUS 28.0% 19.9% 8.6% 6.3% 15.7%
7 NOT FAMILIAR WITH  Count 2 5 2 3 12
SOFTWARE PACKAGE 9, within STATUS T% 1.7% % 1.0% 1.0%
Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q21 How often do you use E-mail software such as Outlook or Eudora? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q21 How often 1 Never Count 26 70 91 66 253

do you use % within STATUS 8.6% 23.2% 30.2% 21.9% 20.9%

E-mail software  —5 g0 45m Count 5 27 18 39 89
such as Outlook 0 e

or Eudora? % within STATUS 1.6% 8.9% 6.0% 13.0% 7.4%

3 About half the time Count 9 22 11 27 69

% within STATUS 3.0% 7.3% 3.7% 9.0% 5.7%

4 Most of the time Count 32 41 21 40 134

% within STATUS 10.5% 13.6% 7.0% 13.3% 11.1%

5 All the time Count 232 137 153 128 650

% within STATUS 76.3% 45.4% 50.8% 42.5% 53.8%

7 NOT FAMILIAR WITH  Count 5 5 1 11

SOFTWARE PACKAGE o, within STATUS 1.7% 1.7% 3% 9%

9 DO NOT KNOW Count 2 2

% within STATUS T% 2%

Total Count 304 302 301 301 1208

% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q22 How often do you use packaged courseware? * STATUS Crosstabulation

STATUS

1 Faculty Total
Q22 How 1 Never Count 207 207
often do you % within STATUS 68.1% 68.1%
Uzika od 2 Seldom Count 47 47
D 2 % within STATUS 15.5% 15.5%
3 About half the time Count 5 5
% within STATUS 1.6% 1.6%
4 Most of the time Count 5 5
% within STATUS 1.6% 1.6%
5 All the time Count 3 3
% within STATUS 1.0% 1.0%
7 NOT FAMILIAR WITH  Count 33 33
SOFTWARE PACKAGE 9, within STATUS 10.9% 10.9%
9 DO NOT KNOW Count 4 4
% within STATUS 1.3% 1.3%
Total Count 304 304
% within STATUS 100.0% 100.0%
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Q23 How often do you use Internet and web access software such as Navigator or Explorer? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q23 How often 1 Never Count 14 10 41 15 80
do you use % within STATUS 4.6% 3.3% 13.6% 5.0% 6.6%
'a”(fg;g‘;t;’;gv V;reeb 2 Seldom Count 12 7 34 13 66
such as % within STATUS 3.9% 2.3% 11.3% 4.3% 5.5%
Navigator or 3 About half the time Count 20 24 32 13 89
Explorer? % within STATUS 6.6% 7.9% 10.6% 4.3% 7.4%
4 Most of the time Count 46 53 31 51 181

% within STATUS 15.1% 17.5% 10.3% 16.9% 15.0%

5 All the time Count 211 207 162 208 788

% within STATUS 69.4% 68.5% 53.8% 69.1% 65.2%

7 NOT FAMILIAR WITH  Count 1 1 2

SOFTWARE PACKAGE o, within STATUS 3% 3% 2%

9 DO NOT KNOW Count 1 1 2

% within STATUS 3% 3% 2%

Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%

Q24 How often do you use graphics software such as Photoshop? * STATUS Crosstabulation

STATUS

1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q24 How often do 1 Never Count 123 120 174 155 572
you use graphics % within STATUS 40.5% 39.7% 57.8% 51.5% 47.4%
;%fé‘;‘fsrﬁozufh as 2 Seldom Count 81 87 70 93 331
’ % within STATUS 26.6% 28.8% 23.3% 30.9% 27.4%
3 About half the time Count 49 51 24 20 144
% within STATUS 16.1% 16.9% 8.0% 6.6% 11.9%
4 Most of the time Count 20 18 11 15 64
% within STATUS 6.6% 6.0% 3.7% 5.0% 5.3%
5 All the time Count 29 23 18 16 86
% within STATUS 9.5% 7.6% 6.0% 5.3% 7.1%
7 NOT FAMILIAR WITH  Count 2 3 4 2 11
SOFTWARE PACKAGE ¢, within STATUS T% 1.0% 1.3% T% .9%
Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q25 How often do you use publishing applications such as Acrobat or PageMaker? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q25 How often 1 Never Count 83 60 113 76 332
do you use % within STATUS 27.3% 19.9% 37.5% 25.2% 27.5%
ggg“zg't?ogns 2 Seldom Count 81 78 77 76 312
such as Acrobat % within STATUS 26.6% 25.8% 25.6% 25.2% 25.8%
or PageMaker? 3 About half the time Count 66 72 53 65 256
% within STATUS 21.7% 23.8% 17.6% 21.6% 21.2%

4 Most of the time Count 34 41 26 42 143

% within STATUS 11.2% 13.6% 8.6% 14.0% 11.8%

5 All the time Count 39 46 27 39 151

% within STATUS 12.8% 15.2% 9.0% 13.0% 12.5%

7 NOT FAMILIAR WITH  Count 1 5 4 3 13

SOFTWARE PACKAGE v, within STATUS 3% 1.7% 1.3% 1.0% 1.1%

9 DO NOT KNOW Count 1 1

% within STATUS .3% 1%

Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q26 How often do you use database applications such as Filemaker or Oracle? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q26 How oftendo 1 Never Count 217 206 203 223 849

you use database % within STATUS 71.4% 68.2% 67.4% 74.1% 70.3%

applications such =575 4om Count 58 49 50 60 217
as Filemaker or Of s

Oracle? % within STATUS 19.1% 16.2% 16.6% 19.9% 18.0%

3 About half the time Count 15 20 15 6 56

% within STATUS 4.9% 6.6% 5.0% 2.0% 4.6%

4 Most of the time Count 3 2 7 2 14

% within STATUS 1.0% 7% 2.3% % 1.2%

5 All the time Count 4 8 20 4 36

% within STATUS 1.3% 2.6% 6.6% 1.3% 3.0%

7 NOT FAMILIAR WITH  Count 6 16 4 6 32

SOFTWARE PACKAGE 9, within STATUS 2.0% 5.3% 1.3% 2.0% 2.6%

9 DO NOT KNOW Count 1 1 2 4

% within STATUS 3% 3% T% 3%

Total Count 304 302 301 301 1208

% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q27 How often do you use web editors such as FrontPage or Dreamweaver? * STATUS Crosstabulation

STATUS

1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q27 How often 1 Never Count 194 179 217 213 803
do you use web % within STATUS 63.8% 59.3% 72.1% 70.8% 66.5%
g‘r’(')tr‘]’tr; aS;ng 8 72 Seldom Count 57 64 46 57 224
Dreamweaver? % within STATUS 18.8% 21.2% 15.3% 18.9% 18.5%
3 About half the time Count 30 20 14 12 76
% within STATUS 9.9% 6.6% 4.7% 4.0% 6.3%
4 Most of the time Count 8 5 4 8 25
% within STATUS 2.6% 1.7% 1.3% 2.7% 2.1%
5 All the time Count 11 16 16 5 48
% within STATUS 3.6% 5.3% 5.3% 1.7% 4.0%
7 NOT FAMILIAR WITH  Count 4 16 4 6 30
SOFTWARE PACKAGE 9, within STATUS 1.3% 5.3% 1.3% 2.0% 2.5%
9 DO NOT KNOW Count 2 2
% within STATUS T% 2%
Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%

Q28 How often do you use simulations or modeling applications such as CAD, medical tools, or Chem Draw? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 4 Undergrad Total

Q28 How often do you 1 Never Count 237 213 218 668
use simulations or % within STATUS 78.0% 70.5% 72.4% 73.6%
modeling applications 2 Seldom Count 34 33 43 110

such as CAD, medical % within STATUS o o o o
tools, or Chem Draw? b within 11.2% 10.9% 14.3% 12.1%
3 About half the time Count 15 13 18 46
% within STATUS 4.9% 4.3% 6.0% 5.1%
4 Most of the time Count 6 12 6 24
% within STATUS 2.0% 4.0% 2.0% 2.6%

5 All the time Count 8 14 9 31
% within STATUS 2.6% 4.6% 3.0% 3.4%
7 NOT FAMILIAR WITH  Count 4 17 7 28
SOFTWARE PACKAGE 9, within STATUS 1.3% 5.6% 2.3% 3.1%
Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%
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Q29 How often do you use calendar or scheduling applications such as GroupWise, iPlanet, or Corporate Time? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff Total

Q29 How often do 1 Never Count 210 230 171 611
you use calendar or % within STATUS 69.1% 76.2% 56.8% 67.4%
Z;g‘ﬁgg::ggs suchas 2 Seldom Count 22 32 31 85
GroupWise, iPlanet, % within STATUS 7.2% 10.6% 10.3% 9.4%
or Corporate Time? 3 About half the time Count 11 10 10 31
% within STATUS 3.6% 3.3% 3.3% 3.4%

4 Most of the time Count 13 1 18 32

% within STATUS 4.3% 3% 6.0% 3.5%

5 All the time Count 44 10 64 118

% within STATUS 14.5% 3.3% 21.3% 13.0%

7 NOT FAMILIAR WITH  Count 4 19 5 28

SOFTWARE PACKAGE o, within STATUS 1.3% 6.3% 1.7% 3.1%

9 DO NOT KNOW Count 2 2

% within STATUS T% 2%

Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%

Q30 How often do you use project management applications such as Microsoft Project? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total

Q30 How often do 1 Never Count 267 239 243 242 991
you use project % within STATUS 87.8% 79.1% 80.7% 80.4% 82.0%
g“papqii%‘firgfs”tsuch s 2 Seldom Count 22 35 32 42 131
Microsoft Project? % within STATUS 7.2% 11.6% 10.6% 14.0% 10.8%
3 About half the time Count 8 7 13 6 34

% within STATUS 2.6% 2.3% 4.3% 2.0% 2.8%

4 Most of the time Count 1 1 5 1 8

% within STATUS 3% 3% 1.7% 3% %

5 All the time Count 1 4 4 1 10

% within STATUS 3% 1.3% 1.3% 3% .8%

7 NOT FAMILIAR WITH  Count 5 16 4 9 34

SOFTWARE PACKAGE ¢, within STATUS 1.6% 5.3% 1.3% 3.0% 2.8%

Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q31 How often do you use statistical analysis software such as SPSS or SAS? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q31 How often 1 Never Count 152 159 243 233 787
do you use . % within STATUS 50.0% 52.6% 80.7% 77.4% 65.1%
statistical analysis —5"ggigom Count 62 56 28 46 192
software such as % within STATUS 20.4% 18.5% 9.3% 15.3% 15.9%
SPSS OI' SAS’) 0 . o . o . (0] . (0] . (0]
3 About half the time Count 40 36 14 10 100
% within STATUS 13.2% 11.9% 4.7% 3.3% 8.3%
4 Most of the time Count 22 15 1 1 39
% within STATUS 7.2% 5.0% 3% 3% 3.2%
5 All the time Count 27 23 6 2 58
% within STATUS 8.9% 7.6% 2.0% 7% 4.8%
7 NOT FAMILIAR WITH  Count 1 13 8 9 31
SOFTWARE PACKAGE 9, within STATUS 3% 4.3% 2.7% 3.0% 2.6%
9 DO NOT KNOW Count 1 1
% within STATUS 3% 1%
Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
Q32 How often do you use video or digital image editing software? * STATUS Crosstabulation
STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q32 How 1 Never Count 202 194 244 209 849
often do you % within STATUS 66.4% 64.2% 81.1% 69.4% 70.3%
use video or - T5g0 40m Count 58 55 38 69 220
digital image L
editing % within STATUS 19.1% 18.2% 12.6% 22.9% 18.2%
software? 3 About half the time Count 27 26 9 11 73
% within STATUS 8.9% 8.6% 3.0% 3.7% 6.0%
4 Most of the time Count 4 10 1 5 20
% within STATUS 1.3% 3.3% 3% 1.7% 1.7%
5 All the time Count 11 5 5 2 23
% within STATUS 3.6% 1.7% 1.7% % 1.9%
7 NOT FAMILIAR WITH  Count 2 12 4 5 23
SOFTWARE PACKAGE 9, within STATUS T% 4.0% 1.3% 1.7% 1.9%
Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q33 Any other applications that you use when doing your work at the university? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q33_ An_y other 1 Yes Count 125 101 124 50 400
appllCﬁtlonds that you % within STATUS 41.1% 33.4% 41.2% 16.6% 33.1%
use when doing your
work at the university? 2 No Cour\t_ 177 201 175 246 799
% within STATUS 58.2% 66.6% 58.1% 81.7% 66.1%
9 DO NOT KNOW  Count 2 2 5 9
% within STATUS T% 7% 1.7% 7%
Total Count 304 302 301 301 1208
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
Q33_1 What other applications do you use? * STATUS Crosstabulation
STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q33__1 _\Nhat other 1 Specified Count 124 101 124 50 399
app!;catlons do you % within STATUS 99.2% 100.0% 100.0% 100.0% 99.8%
use: 9 DO NOTKNOW  Count 1 1
o)
% within STATUS 8% 39
Total Count 125 101 124 50 400
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
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Q33_2 How often do you use this application? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff 4 Undergrad Total
Q33 2 1 Never Count 1 1
How often % within STATUS .8% 3%
fh‘?syou Use T3 Seldom Count 18 11 8 11 48
application? % within STATUS 14.5% 10.9% 6.5% 22.0% 12.0%
3 About half the time  Count 33 16 13 16 78
% within STATUS 26.6% 15.8% 10.5% 32.0% 19.5%
4 Most of the time Count 26 30 25 10 91
% within STATUS 21.0% 29.7% 20.2% 20.0% 22.8%
5 All the time Count 45 42 77 13 177
% within STATUS 36.3% 41.6% 62.1% 26.0% 44.4%
9 DO NOT KNOW Count 1 2 1 4
% within STATUS .8% 2.0% .8% 1.0%
Total Count 124 101 124 50 399
% within STATUS 100.0% 100.0% 100.0% 100.0% 100.0%
Q34 How often do you use overhead projection of transparencies? * STATUS Crosstabulation
STATUS
1 Faculty 2 Grad 3 Staff Total
Q34 Howoftendo 1 Never Count 59 70 177 306
you use overhead % within STATUS 19.4% 23.2% 58.8% 33.7%
projection of 2 Seldom Count 96 106 85 287
transparencies? 0 e
% within STATUS 31.6% 35.1% 28.2% 31.6%
3 About half the time  Count 50 61 22 133
% within STATUS 16.4% 20.2% 7.3% 14.7%
4 Most of the time Count 47 41 7 95
% within STATUS 15.5% 13.6% 2.3% 10.5%
5 All the time Count 52 24 9 85
% within STATUS 17.1% 7.9% 3.0% 9.4%
7 NOT FAMILIAR Count 1 1
WITH MEDIA % within STATUS 3% 1%
Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%
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Q35 How often do you use filmstrips and projected movies? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad Total

Q35 How 1 Never Count 202 219 421
often do you % within STATUS 66.4% 72.5% 69.5%
use g'r";jsggt%% 2 Seldom Count 77 50 127
movies? % within STATUS 25.3% 16.6% 21.0%
3 About half the time  Count 17 22 39

% within STATUS 5.6% 7.3% 6.4%

4 Most of the time Count 3 6 9

% within STATUS 1.0% 2.0% 1.5%

5 All the time Count 4 2 6

% within STATUS 1.3% T% 1.0%

7 NOT FAMILIAR Count 1 1 2

WITH MEDIA % within STATUS 3% 3% 3%

9 DO NOT KNOW Count 2 2

% within STATUS T% 3%

Total Count 304 302 606
% within STATUS 100.0% 100.0% 100.0%

Page 32



Q36 How often do you use video and audiotapes? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff Total

Q36 How often 1 Never Count 101 137 184 422

do you use % within STATUS 33.2% 45.4% 61.1% 46.5%

video and 2 Seldom Count 122 99 84 305
audiotapes? 0 e

% within STATUS 40.1% 32.8% 27.9% 33.6%

3 About half the time  Count 56 45 24 125

% within STATUS 18.4% 14.9% 8.0% 13.8%

4 Most of the time Count 8 13 1 22

% within STATUS 2.6% 4.3% 3% 2.4%

5 All the time Count 17 7 7 31

% within STATUS 5.6% 2.3% 2.3% 3.4%

7 NOT FAMILIAR Count 1 1

WITH MEDIA % within STATUS 3% 1%

9 DO NOT KNOW Count 1 1

% within STATUS .3% 1%

Total Count 304 302 301 907

% within STATUS 100.0% 100.0% 100.0% 100.0%
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Q37 How often do you use computer-projected presentations? * STATUS Crosstabulation

STATUS

1 Faculty 2 Grad 3 Staff Total
Q37 How often do 1 Never Count 55 72 166 293
you use . % within STATUS 18.1% 23.8% 55.1% 32.3%
Comp“ie;?prolfded 2 Seldom Count 74 77 53 204
presentations % within STATUS 24.3% 25.5% 17.6% 22.5%
3 About half the time  Count 53 50 27 130
% within STATUS 17.4% 16.6% 9.0% 14.3%
4 Most of the time Count 44 58 29 131
% within STATUS 14.5% 19.2% 9.6% 14.4%
5 All the time Count 76 45 25 146
% within STATUS 25.0% 14.9% 8.3% 16.1%
7 NOT FAMILIAR Count 1 1
WITH MEDIA % within STATUS 3% 1%
9 DO NOT KNOW Count 2 2
% within STATUS T% 2%
Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%
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Q38 How often do you use web-based text and graphics? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff Total

Q38 How 1 Never Count 104 147 158 409

often do % within STATUS 34.2% 48.7% 52.5% 45.1%

you use 2 Seldom Count 99 75 71 245
web-based 0 e

text and % within STATUS 32.6% 24.8% 23.6% 27.0%

graphics? 3 About half the time  Count 43 44 29 116

% within STATUS 14.1% 14.6% 9.6% 12.8%

4 Most of the time Count 24 16 12 52

% within STATUS 7.9% 5.3% 4.0% 5.7%

5 All the time Count 26 11 23 60

% within STATUS 8.6% 3.6% 7.6% 6.6%

7 NOT FAMILIAR Count 6 7 5 18

WITH MEDIA % within STATUS 2.0% 2.3% 1.7% 2.0%

9 DO NOT KNOW Count 2 2 3 7

% within STATUS T% T% 1.0% .8%

Total Count 304 302 301 907

% within STATUS 100.0% 100.0% 100.0% 100.0%
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Q39 How often do you use web-based audio and video? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff Total

Q39 How 1 Never Count 179 159 212 550
often do % within STATUS 58.9% 52.6% 70.4% 60.6%
Y b baseq 2 Seldom Count 91 98 57 246
audio and % within STATUS 29.9% 32.5% 18.9% 27.1%
video? 3 About half the time  Count 20 30 15 65
% within STATUS 6.6% 9.9% 5.0% 7.2%

4 Most of the time Count 7 9 9 25

% within STATUS 2.3% 3.0% 3.0% 2.8%

5 All the time Count 4 3 7 14

% within STATUS 1.3% 1.0% 2.3% 1.5%

7 NOT FAMILIAR Count 2 1 1 4

WITH MEDIA % within STATUS 1% 3% 3% 4%

9 DO NOT KNOW Count 1 2 3

% within STATUS 3% 7% 3%

Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%

Q40 How often do you use web-based conferencing such as C-O-W, Confer or IP Video? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff Total

Q40 How often 1 Never Count 258 255 264 777

do you use % within STATUS 84.9% 84.4% 87.7% 85.7%

web-based 2 Seldom Count 39 31 29 99
conferencing 0 e

such as C-O-W, % within STATUS 12.8% 10.3% 9.6% 10.9%

Confer or IP 3 About half the time  Count 5 7 5 17

Video? % within STATUS 1.6% 2.3% 1.7% 1.9%

4 Most of the time Count 1 1

% within STATUS 3% 1%

7 NOT FAMILIAR Count 1 8 3 12

WITH MEDIA % within STATUS 3% 2.6% 1.0% 1.3%

9 DO NOT KNOW Count 1 1

% within STATUS 3% 1%

Total Count 304 302 301 907

% within STATUS 100.0% 100.0% 100.0% 100.0%
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Q41 How often do you use video conferencing? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff Total
Q41 How often do 1 Never Count 232 252 251 735
you use video % within STATUS 76.3% 83.4% 83.4% 81.0%
conferencing? 2 Seldom Count 65 38 39 142
% within STATUS 21.4% 12.6% 13.0% 15.7%
3 About half the time  Count 6 11 9 26
% within STATUS 2.0% 3.6% 3.0% 2.9%
4 Most of the time Count 1 1 2
% within STATUS 3% 3% 2%
5 All the time Count 1 1
% within STATUS 3% 1%
7 NOT FAMILIAR Count 1 1
WITH MEDIA % within STATUS 3% 1%
Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%
Q42 How often do you use non web-based digital video or audio? * STATUS Crosstabulation
STATUS
1 Faculty 2 Grad 3 Staff Total
Q42 How often 1 Never Count 190 205 230 625
do you use non % within STATUS 62.5% 67.9% 76.4% 68.9%
‘évizﬁ;?i?ggo o 2 Seldom Count 70 58 48 176
audio? % within STATUS 23.0% 19.2% 15.9% 19.4%
3 About half the time  Count 24 26 16 66
% within STATUS 7.9% 8.6% 5.3% 7.3%
4 Most of the time Count 8 4 1 13
% within STATUS 2.6% 1.3% 3% 1.4%
5 All the time Count 6 4 3 13
% within STATUS 2.0% 1.3% 1.0% 1.4%
7 NOT FAMILIAR Count 5 3 2 10
WITH MEDIA % within STATUS 1.6% 1.0% 7% 1.1%
9 DO NOT KNOW Count 1 2 1 4
% within STATUS 3% % 3% 4%
Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%

Page 37



Q43 How often do you use 3-D modeling? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad Total

Q43 How 1 Never Count 245 229 474
often do % within STATUS 80.6% 75.8% 78.2%
%?B use 2 Seldom Count 27 43 70
modeling? % within STATUS 8.9% 14.2% 11.6%
3 About half the time  Count 16 10 26

% within STATUS 5.3% 3.3% 4.3%

4 Most of the time Count 5 4 9

% within STATUS 1.6% 1.3% 1.5%

5 All the time Count 6 9 15

% within STATUS 2.0% 3.0% 2.5%

7 NOT FAMILIAR Count 2 6 8

WITH MEDIA % within STATUS 7% 2.0% 1.3%

9 DO NOT KNOW Count 3 1 4

% within STATUS 1.0% 3% T%

Total Count 304 302 606
% within STATUS 100.0% 100.0% 100.0%
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Q44 How often do you use computer generated animation or graphics? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad Total

Q44 How 1 Never Count 190 203 393
often do you % within STATUS 62.5% 67.2% 64.9%
gsemputer 2 Seldom Count 61 67 128
generated % within STATUS 20.1% 22.2% 21.1%
animation or 3 About half the time  Count 34 17 51
graphics? % within STATUS 11.2% 5.6% 8.4%
4 Most of the time Count 8 6 14

% within STATUS 2.6% 2.0% 2.3%

5 All the time Count 11 5 16

% within STATUS 3.6% 1.7% 2.6%

7 NOT FAMILIAR Count 2 2

WITH MEDIA % within STATUS 7% 3%

9 DO NOT KNOW Count 2 2

% within STATUS T% 3%

Total Count 304 302 606
% within STATUS 100.0% 100.0% 100.0%
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Q45 How often do you use parallel or high performance computers? * STATUS Crosstabulation

STATUS

1 Faculty 2 Grad Total
Q45 How often do 1 Never Count 223 170 393
you use parallel or % within STATUS 73.4% 56.3% 64.9%
gggmhppuetgg;"ance 2 Seldom Count 37 46 83
) % within STATUS 12.2% 15.2% 13.7%
3 About half the time  Count 9 17 26
% within STATUS 3.0% 5.6% 4.3%
4 Most of the time Count 6 14 20
% within STATUS 2.0% 4.6% 3.3%
5 All the time Count 9 20 29
% within STATUS 3.0% 6.6% 4.8%
7 NOT FAMILIAR Count 15 22 37
WITH MEDIA % within STATUS 4.9% 7.3% 6.1%
9 DO NOT KNOW Count 5 13 18
% within STATUS 1.6% 4.3% 3.0%
Total Count 304 302 606
% within STATUS 100.0% 100.0% 100.0%

Q46 Any other presentation media that you use when doing your work at the university? * STATUS Crosstabulation

STATUS

1 Faculty 2 Grad 3 Staff Total
Q46 Any other 1 yes Count 45 22 17 84
presentation media that % within STATUS 14.8% 7.3% 5.6% 9.3%
\)//v(z)tlj’ku:tet;vgirr]]igg:’g?tyy’7our 2 no Count 259 277 284 820
' % within STATUS 85.2% 91.7% 94.4% 90.4%
9 DO NOT KNOW  Count 3 3
% within STATUS 1.0% 3%
Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%
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Q46_1 What other presentation media do you use? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff Total

Q46_1 What other 1 Specified Count 44 21 17 82

presentation media % within STATUS 97.8% 95.5% 100.0% 97.6%

do you use? 9 DO NOT KNOW _ Count 1 1 2

% within STATUS 2.2% 4.5% 2.4%

Total Count 45 22 17 84

% within STATUS 100.0% 100.0% 100.0% 100.0%

Q46_2 How often do you use this presentation media? * STATUS Crosstabulation
STATUS
1 Faculty 2 Grad 3 Staff Total

Q46_2 Howoftendo 1 Never Count 1 1
you use this _ % within STATUS 2.3% 1.2%
presentation media? 2 Seldom Count 9 6 5 20
% within STATUS 20.5% 28.6% 29.4% 24.4%
3 About half the time  Count 15 6 5 26
% within STATUS 34.1% 28.6% 29.4% 31.7%
4 Most of the time Count 10 5 3 18
% within STATUS 22.7% 23.8% 17.6% 22.0%
5 All the time Count 9 4 4 17
% within STATUS 20.5% 19.0% 23.5% 20.7%
Total Count 44 21 17 82
% within STATUS 100.0% 100.0% 100.0% 100.0%
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Q47 Are there any barriers to using either the applications or the presentation media? * STATUS Crosstabulation

STATUS
| 1 Faculty 2 Grad 3 Staff Total

Q47 Are there any 1 Yes Count 167 66 42 275
barriers to using either % within STATUS 54.9% 21.9% 14.0% 30.3%
the apﬁ"‘;ations o the "2 No Count 134 226 251 611
presentation mediar % within STATUS 44.1% 74.8% 83.4% 67.4%
9 DO NOT KNOW  Count 3 10 8 21

% within STATUS 1.0% 3.3% 2.7% 2.3%

Total Count 304 302 301 907
% within STATUS 100.0% 100.0% 100.0% 100.0%

Q47_1 What are the barriers to using the applications or presentation media? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad 3 Staff Total
Q47_1 What are 1 Specified Count 166 64 40 270
the barriers to using % within STATUS 99.4% 97.0% 95.2% 98.2%
g;z :‘epnﬁg%itr']orrr‘; o, 9 DONOTKNOW Count 1 2 2 5
o within STATUS 6% 3.0% 4.8% 1.8%
Total Count 167 66 42 275
% within STATUS 100.0% 100.0% 100.0% 100.0%
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Q48 To what extent would you like to use the web to conduct research? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad Total

Q48 Towhat 1 Never Count 32 12 44

extent would % within STATUS 10.5% 4.0% 7.3%

you like to 2 Seldom Count 78 39 117
use the web Of s

to conduct % within STATUS 25.7% 12.9% 19.3%

research? 3 About half the time  Count 72 79 151

% within STATUS 23.7% 26.2% 24.9%

4 Most of the time Count 63 85 148

% within STATUS 20.7% 28.1% 24.4%

5 All the time Count 51 83 134

% within STATUS 16.8% 27.5% 22.1%

8 REFUSED Count 1 1

% within STATUS 3% 2%

9 DO NOT KNOW Count 7 4 11

% within STATUS 2.3% 1.3% 1.8%

Total Count 304 302 606

% within STATUS 100.0% 100.0% 100.0%
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Q49 To what extent would you like to present work to others at the university? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad Total

Q49 To what 1 Never Count 43 27 70
extent would % within STATUS 14.1% 8.9% 11.6%
you like to 2 Seldom Count 92 95 187

present work % within STATUS o o o
to others at o within 30.3% 31.5% 30.9%
the university? 3 About half the time  Count 68 77 145
% within STATUS 22.4% 25.5% 23.9%
4 Most of the time Count 61 63 124
% within STATUS 20.1% 20.9% 20.5%
5 All the time Count 31 37 68
% within STATUS 10.2% 12.3% 11.2%
8 REFUSED Count 3 3
% within STATUS 1.0% 5%
9 DO NOT KNOW Count 6 3 9
% within STATUS 2.0% 1.0% 1.5%
Total Count 304 302 606
% within STATUS 100.0% 100.0% 100.0%
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Q50 To what extent would you like to present work to others around the world? * STATUS Crosstabulation

STATUS
1 Faculty 2 Grad Total

Q50 To what Never Count 41 69 110
extent would you % within STATUS 13.5% 22.8% 18.2%
ka; &"té’iiﬁi?é 2 Seldom Count 90 95 185
around the % within STATUS 29.6% 31.5% 30.5%
world? About half the time  Count 75 49 124
% within STATUS 24.7% 16.2% 20.5%

Most of the time Count 54 40 94

% within STATUS 17.8% 13.2% 15.5%

All the time Count 37 44 81

% within STATUS 12.2% 14.6% 13.4%

REFUSED Count 3 3

% within STATUS 1.0% 5%

DO NOT KNOW Count 4 5 9

% within STATUS 1.3% 1.7% 1.5%

Total Count 304 302 606
% within STATUS 100.0% 100.0% 100.0%
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